Em—y

ram‘é orx 10 - o
L % { .
:3" Business Process Framework R8$

> Product Conformance Cert‘ation"Report

. Ty
. Tektronix - wd
ﬁ. IRIS Applic*dnm!ite )
Release 11.3 , L =

i
January 2012 ‘ é




Tektronix IRIS Application Suite — Business Process Framework (e TOM) Certification Report

Table of Contents

JLIE 1 o1 =00 05T o 41 =T 0 = 2
IS o 0 = o [ 3
I Ty Qo T T S 3
1 1T o T LT e o 4
1.1 EXECULIVE SUMIMAIY ...ttt b et n s 4

1.2 Tektronix IRIS Application Suite Functionality/Capability.............ccooeeoeieriniieeeeree e, 4

1.3 Mapping Technique EMPIOYEd..........o.o et se e 4

2 ASSESSIMENE SCOPE.....ciimriuriurriramrinrasssssssssssmssmssmsasssss s s samsaa s s s s s ans e S amsaassasas EaE e R e ameaassas e e EmenRamn s sabenemenanannanan 5
2.1 Business Process Framework Level 2 SCOPE.......cooerr e 5

D o (oo [0 Tor B0 Tt o 1= OSSR 6

3  Self-Assessment — Process Mapping DeSCriptions........cccucvereerrrissssssnssessssssssssssssssesssssssssssssssnsssssnsasees 7
3.1 Customer Relationship Management ..............ccooieieiiiiiiciese e 7

311 1.1.1.6 - Problem Handling ..........cooueeieiiee ettt eee s 7

3.1.2  1.1.1.7 - Customer QOS/SLA Management............cccecereriririeneinie et seeseeeseeeeeens 8

3.2  Service Management & OPEratioNnS...........cccecieerieiie it eresa e 11

3.2.1  1.1.2.3 - Service Problem Management .............ccceieeieiieiese ettt 11

3.22 1.1.2.4 - Service Quality Management..........cccooeeirininiineeee e 18

3.3 Resource Management & OPErations ...........ouoeririeirirenec e 27

3.3.1  1.1.3.3 - Resource Trouble Management............cocooiieirinennene e 27

3.3.2 1.1.3.4 - Resource Performance Management............ccocoireirineneiene e 35

3.3.3 1.1.3.6 - Resource Mediation & RePOrtiNg.........cocoeeririerrineneeerese e 42

3.4 Supplier/Partner Relationship Management......... ..o 43

3.4.1 1.1.4.4 - Supplier/Partner Performance Management .............ccocoveveeveveceseceesees e 43

3.5 Service Development & Management............cccuieieieeiiieieses e 47

3.5.1 1.1.2.3 — Service Development & Retirement .............ccoecveieieciiecceseseceeeee e 47

3.6 Resource Development & Management ............ccooceiieiieeiesese et 49

3.6.1  Resource Development & Retirement .............ccvioiiicicieie e 49

4 ProcCess CONFOIMANCE ..o s se s s s s e s s s e Sm s m s ne s s sansmenmnnns s s sannsns 50
4.1 Business Process Framework — Process Conformance Summary ...........cccoeeeveneneienenenennens 50

4.2 Business Process Framework — Process Conformance Detailed .............ccoooooiiiiiiiiiiincnene 52

© TM Forum 2012 Page 2 of 62



Tektronix IRIS Application Suite — Business Process Framework (e TOM) Certification Report

List of Tables

Table 4.1 Tektronix IRIS Application Suite — Detailed Conformance Resullt................

List of Figures

Figure 2.1 Business Process Framework Level 2 Scope........coeerereneenenescncnen
Figure 2.2 Tektronix IRIS Application Suite - Product Scope.........ccccceevvviereeceesiennene

Figure 4.1 Tektronix IRIS Application Suite — Conformance Result Summary [1/2]
Figure 4.2 Tektronix IRIS Application Suite — Conformance Result Summary [2/2]

© TM Forum 2012

Page 3 of 62



Tektronix IRIS Application Suite — Business Process Framework (e TOM) Certification Report

tmio

1 Introduction

11 Executive Summary

This document provides details of Tektronix’s self-assessment and TM Forum’s certification of Tektronix’s IRIS
Application Suite, Release 11.3 including the methodology approach to product modeling and Product Lifecycle
Management (PLM) against the TM Forum’s Business Process Framework Release 8.0.

12 Tektronix IRIS Application Suite Functionality/Capability

Tektronix Communications Iris Suite framework provides a seamless user experience across a wide range of
powerful network management tools. Iris Suite provides single sign-on access to IrisTouchPoint Customer
Experience Management (CEM), Performance Intelligence (IP1), Iris Traffic Analyzer (ITA), Iris Session Analyzer
(ISA), Protocol Analyzer (PA) and Iris Automated Control Engine (ACE). The Iris Suite graphical user interface
consolidates these networks-, service- and customer-focused applications regardless of the underlying data
sources. Iris Suite’s web services based design will enable easy integration of additional network management
tools.

1.3 Mapping Technique Employed

Business Process Framework L3 descriptions are analyzed by looking for implied tasks. (This is similar to how process
decomposition can use Semantic Analysis). Each eTOM process is supported by descriptive text. In many cases, each
process is aligned and mapped to appropriate company documentation references solution, methodology or modeling
material.

The eTOM L3 descriptions are analyzed by looking for implied tasks. Color coded text as highlighted below is used as
part of the process mapping whereby highlighted text indicates the level of support for a Level 3 process implied task:

o GREEN is used to highlight key words or key statements that are fully supported

e YELLOW is used to highlight key words/key statements that are partially supported

o GREY is used to highlight key words/key statements that are not supported

¢ No highlighting is used for words/statements that are irrelevant, just for reference or needed to complete
the sentence.

Manual and Automated Support

It is important to determine whether the implied task is supported by manual steps, automated steps, or a combination of
both. In this document, “A”, “M”, or “AM” is used for each task to indicate that the step or steps is/are automated (A),
manual (M), or both (AM).

© TM Forum 2012 Page 4 of 62
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2 Assessment Scope

21 Business Process Framework Level 2 Scope

Figure 2.1 represents Business Process Framework Level 2 processes (blue background) that were presented in scope
for the assessment, and the textual callouts represent the framework and component solution of the Tektronix IRIS
Application Suite Solution that were assessed and support the corresponding eTOM processes according to the results
in Chapter 4.

Tektronix IRIS Application Suite, Release 11.3

Mapping to TM Forum Business Process Framework Release 8.0
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Figure 2.1 Business Process Framework Level 2 Scope
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22 Product Scope

Figure 2-2

Figure 2.1represents the Tektronix IRIS Application Suite Product. The aspects of the product that were presented in
scope are shown with a blue border. The textual callout represent the TM Forum Business Process Framework Level 2
processes that were assessed and that are supported by the Tektronix IRIS Application Suite product according to the
Conformance Results in Chapter 4 Process Conformance.
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Figure 2.2 Tektronix IRIS Application Suite - Product Scope
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3 Self-Assessment — Process Mapping Descriptions

3.1 Customer Relationship Management

3.1.1 1.1.1.6 - Problem Handling

eTOM process element Tektronix Communications Mapping

Alignment Mapping Comment
1.1.1.6 Problem Handling

Tektronix Brief description
1.1.1.6.1 - Isolate Customer Communications

Problem End User Use Case Identify the root cause of the AM

Document - Iris
Application Suite

Please refer to Iris-T-001

Use Case: Iris-T-001

Please refer to Iris-T-001 Step 1, 2, 2a

)“

<

Please refer to Iris-T-001 Step 1-7 and 6’

>

Please refer to Iris-T-001

>
3“

Please refer to Iris-T-001 Step 8, 9, 8’ and 9’
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3.1.2 1.1.1.7 - Customer QoS/SLA Management

eTOM process element Tektronix Communications Mapping

Alignment Mapping Comment
1.1.1.7 - Customer QoS/SLA

Management

Tektronix Brief description
1.1.1.7.1 - Assess Customer Communications

QoS/SLA End User Use Case Manage the overall assessm

Performance AM

Document - Iris

Application Suite Please refer to Iris-P-001

Use Case: Iris-P-001 Extended description

customer QoS/SLA performance. AM

3
(0]
Q
w
0]
=
o
—
o
=
—+
o
=)
i
e
o
o
[y

>

3
o
)
1%
0]
=
o
—+
o
=
—+
o
=)
i
'IU
o
o
[y
(%]
—
[0}
©
=
w
QU
=)
o
w

>

Please refer to Iris-P-001 Step 1-3 and 3’
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Please refer to Iris-P-001
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Tektronix Brief description
Communications
End User Use Case
Document — Iris
Application Suite
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Use Case: Iris-P-001
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End User Use Case
Document - Iris
Application Suite
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Use Case: Iris-P-001
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Please refer to Iris-P-001

Please refer to UD_IPl.pdf with specific page references
from previous comments

Please refer to Iris-P-001

Please refer to Iris-P-001 and Page 44-48 of UP_IPl.pdf

>‘

Please refer to Iris-P-001
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3.2 Service Management & Operations

3.21 1.1.2.3 - Service Problem Management

eTOM process element Tektronix Communications Mapping

Alignment Mapping Comment
1.1.2.3 Service Problem

Management

Tektronix Brief description
1.1.2.3.2- Diagnose Service

Problem

Communications

End User Use Case | IdEntify the Foot catise of the specific service problem AV

Document — lris Please refer to Iris-T-002 and UD_IPI.pdf with detailed page

Aoblicati .
pplication Suite references below.

Use Case: Iris-T-002 | o o nded description

Problem processes. AM

Please refer to Iris-T-002

Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for some common
service problems. FastPath GUI snapshots are available on
Page 29 of UD_IPI.pdf for further explanation of the use
case.

appropriate product features; AM

Please refer to Iris-T-002 Step 1-2

Please also refer to UD_IPl.pdf Page 46 for example use case
on troubleshooting incorrect APN configuration. FastPath
GUI snapshots are available on Page 29 of UD_IPI.pdf for
further explanation of the use case.

- Performing diagnostics against the specific services; AM
Please refer to Iris-T-002 Steps 3-5

Please also refer to UD_IPI.pdf Page 46 for example use case
on MMS service diagnostics. FastPath GUI snapshots are

© TM Forum 2012 Page 11 of 62
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available on Page 29 of UD_IPI.pdf for further explanation of
the use case.

- Running tests against the specific services; AM

Please refer to Iris-T-002 Step 6.

Please also refer to UD_IPI.pdf Page 48 on suggested drill
path for different diagnostics can be done using the system.

AM
Please refer to Iris-T-002 Step 6, 9

This is achieved through setting up specific policies for each
service. Once a policy is set for a particular service and
activated, the service is monitored. Please refer to
UD_IPI.pdf Page 40-42 for screen captures and workflows.

M

Please refer to Iris-T-002 Step 9

This is achieved through setting up specific policies for each
service. Once a policy is set for a particular service and
activated, the service is monitored. Specifically, the
scheduling of the service monitoring is based on the
schedule of the policy profile. Please refer to UD_IPI.pdf
Page 40-42 for screen captures and workflows.

>
2 I|‘

Please refer to Iris-T-002 Step 8, 9 and &’

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on identifying root causes for some common
service problems. FastPath GUI snapshots are available on
Page 29 of UD_IPI.pdf for further explanation of the use
case.

>
g‘|‘
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Please refer to Iris-T-002 Step 8, 9 and &’

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on identifying root causes for some common
service problems. Please also refer to UD_IPI.pdf Page 40-42
for screen captures and workflows on setting up actions for
the policy profile. The notification can be manual or
automated through an action associated with the policy.

When the process is complete the Diagnose Service Problem
processes will notify the Track & Manage Service Problem
processes! AM

Please refer to Iris-T-002 Step 10, and 10’

© TM Forum 2012 Page 13 of 62
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Tektronix Brief description
Communications
End User Use Case

>‘

Document - Iris

Application Suite Please refer to Iris-P-003 and UD_IPI.pdf with detailed page

Use Case: Iris-P-003 references below.

Extended description

>“

<

Please refer to Iris-P-003 and UD_IPI.pdf with specific pages
referred below.

>
=

Please refer to Iris-P-003 Step 1

Please also refer to FastPath GUI snapshots are available on
Page 29 of UD_IPI.pdf for further explanation.

>
=

Please refer to Iris-P-003

Please also refer to UD_IPI.pdf Page 40-42 for screen
captures and workflows on setting up actions for the policy
profile. Once alarm is generated, alarm records are
displayed on Alarm Dashboard as shown on Page 37 of
UD_lIris_GetStarted.pdf.

g‘

Please refer to Iris-P-003 Step 5

Please also refer to Page 30 of UD_IPI.pdf for the work flow.

* Correlating and filtering service alarm event records; AM

Please refer to Iris-P-003 Step 5

Please refer to Alarm Dashboard as shown on Page 37 of

© TM Forum 2012 Page 14 of 62
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UD_lIris_GetStarted.pdf.

>
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All status changes can be seen on Alarm Dashboard and
Fastpath Dashboard within the system. The system can
export all alarm records with changes through SNMP to
other processes/entities. Please refer to Alarm Dashboard
as shown on Page 37 of UD_lIris_GetStarted.pdf.

>

M
Please refer to Iris-P-003

Please also refer to FastPath GUI snapshots are available on
Page 29 of UD_IPL.pdf for further explanation.

> ‘
2

Please refer to Iris-P-003.

Please also refer to Alarm Dashboard as shown on Page 37
of UD_lIris_GetStarted.pdf for the details on reporting
entities and alarm event details.

Please refer to Iris-P-003.

Please also refer to Alarm Dashboard as shown on Page 37
of UD_lIris_GetStarted.pdf for the filtering and correlation of
alarms.

>
= “‘

Please refer to Iris-P-003
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Please also refer to Alarm Dashboard as shown on Page 37

of UD_Iris_GetStarted.pdf for status changes as well as
abatement/clearing of alarms.
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This is achieved through scheduling of alarm profiles to take
into account of service windows. Please refer to UD_IPI.pdf
Page 40-42 for screen captures and workflows on setting up
actions for the policy profile.

>

M

Please refer to Iris-P-003. Service alarms can be classified by
user configuration.

Please refer to UD_IPl.pdf Page 40-42 for screen captures
and workflows on setting up actions for the policy profile.

>“

Please refer to Iris-P-003. The notification can be through
actions configured as part of the alarm policy profile. These
actions can be emails, SNMP alarm traps, or other
automated scripts. Please refer to UD_IPl.pdf Page 40-42 for
screen captures and workflows on setting up actions for the
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Alarm record information that contains the product
instances can be passed to other processes through the
mechanism stated above. Please refer to UD_IPI.pdf Page

40-42 for screen captures and workflows on setting up
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actions for the policy profile.

Please refer to Iris-P-003, Step 5

Please also refer to Alarm Dashboard as shown on Page 37
of UD_lIris_GetStarted.pdf for the filtering and correlation of
alarms.

Please refer to Iris-P-003 Step 3

Please also refer to UD_IPI.pdf Page 40-42 for screen
captures and workflows on setting up actions for the policy
profile.

time: AM

Please refer to Iris-P-003 Step 3

Please also refer to UD_IPI.pdf Page 40-42 for screen
captures and workflows on setting up actions for the policy
profile.
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3.2.2 1.1.2.4 - Service Quality Management

eTOM process element Tektronix Communications Mapping

Alignment Mapping Comment
1.1.2.4 - Service Quality

Management

Tektronix Brief description
1.1.2.4.1 — Monitor Service Communications

Quality End User Use Case _
Document — Iris undertake first-in detection. AM

Application Suite Please refer to Iris-P-002 and UD_IPI.pdf with detailed

Use Case: Iris-P-002

m

2 3
o [oe]
o ]
2 =
o o,
a 0
o o
® 5
g 0O
3
2 3
3 o}
5 2

2

Please refer to Iris-P-002 and UD_IPI.pdf with detailed

Please refer to Iris-P-002

Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.

Inventory);
I f

o
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Q
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0]
=
=+
o
=)
[
?
o
o
N

Services are modeled in the system as a set of
performance indicators. Each service can have one to
many KPls. Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.
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>‘

Please refer to Iris-P-002

Please also refer to UD_IPl.pdf Page 40-42 for screen
captures and workflows for the policy profile that
defines tolerance limits for KPlIs.

Tektronix system performs 24X7 monitoring. Please also
refer to Page 22 of UD_IPI.pdf for screenshots and
workflows.

Please refer to Iris-P-002

Tektronix system performs 24X7 monitoring. Please also
refer to Page 22 of UD_IPI.pdf for screenshots and
workflows. Page 33 of UD_IPI.pdf document indicates
the historical measurement data are stored in database
for reporting. The next few pages provide examples of

the reports from the historical measurement database

Please refer to Iris-P-002

Please also refer to UD_IPl.pdf Page 40-42 for screen
captures and workflows for the policy profile that
defines tolerance limits for KPIs. All policy violation will
result in alarms.

Please refer to Iris-P-002

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on identifying root causes for common
service problems. FastPath GUI snapshots are available
on Page 29-31 of UD_IPI.pdf for further explanation of
the use case.
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Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for common
service problems. FastPath GUI snapshots are available
on Page 29-31 of UD_IPL.pdf for further explanation of
the use case

which provide early warning of potential issues; A

Please refer to Iris-P-002

Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.

> |“

Please refer to Iris-P-002

The system can export all alarm records with changes
through SNMP to other processes/entities. It can also
send out email notifications as defined by the policy
actions. Please see Page 39 of UD_IPl.pdf for functional
descriptions.

Please refer to Iris-P-002.

All violation details are store in the alarm records
together with related KPIs. All data are stored in the
system database for historical reporting. Page 33 of
UD_IPlL.pdf document indicates the historical
measurement data are stored in database for reporting.

The next few pages provide examples of the reports
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from the historical measurement database queries.

>
g“

Please refer to UD_lIris_ACE.pdf Page 11 on creating
active test policies to kick off simulated calls.

configurations, etc). AM

Please refer to Iris-P-002

Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for some
common service problems. FastPath GUI snapshots are
available on Page 29 of UD_IPI.pdf for further
explanation of the use case.
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Tektronix
Communications
End User Use Case

®
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Document - Iris

Application Suite Please refer to Iris-P-002, Iris-P-003, Iris-T-002, and

Use Case: Iris-P-002, UD_IPlL.pdf with detailed page references below.
Iris-P-003, and Iris-T-
002

Please refer to Iris-P-002, Iris-P-003, and Iris-T-002

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on analyzing service quality. FastPath GUI
snapshots are available on Page 29 of UD_IPI.pdf for
further explanation of the use case.

Please refer to Alarm Dashboard as shown on Page 37 of
UD_Iris_GetStarted.pdf for the filtering and correlation
of alarms.

>
§‘|

Please refer to Iris-P-002, Iris-P-003, and Iris-T-002

Please also refer to Page 43 of UD_IPI.pdf for KPIs and
KQls.
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Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on analyzing service quality. FastPath GUI
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snapshots are available on Page 29 of UD_IPI.pdf for

This is achieved through setting up specific policies for
each service. Once a policy is set for a particular service
and activated, the service is monitored. Specifically, the
scheduling of the service monitoring is based on the
schedule of the policy profile. Please refer to UD_IPI.pdf

o
Q
o
]
I
o
o
N
g
=
[
(o)
=
0]
0]
>
0O
Q
el
-
c
=
[¢]
(%]
QU
>
o
3
o
=
=~
=h
o
3
w

A

Please refer to Iris-P-002

M

Please refer to UD_IPl.pdf Page 40-42 for screen
captures and workflows.

>
g‘

Please refer to Iris-P-002, Iris-P-003, and Iris-T-002

Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for some

common service problems. FastPath GUI snapshots are
available on Page 29 of UD_IPI.pdf for further
explanation of the use case.

Please refer to Iris-P-003

All data are stored in the system database for historical
reporting. Please also refer to UD_IPl.pdf Page 52 for
management reports and Page 93 for query reports
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Please refer to Iris-P-002, Iris-P-003, and Iris-T-002

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on identifying root causes for some
common service problems. FastPath GUI snapshots are
available on Page 29 of UD_IPI.pdf for further
explanation of the use case.
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Tektronix
Communications
End User Use Case
Document — Iris

Brief description
management reports AM

Please refer to Iris-P-002 and UD_IPl.pdf with detailed

Application Suite

Use Case: Iris-P-002
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Please refer to UD_IPIl.pdf Page 52 for management
reports. These reports can be scheduled to run
continuously and monitor the status of service
performance

Please refer to UD_IPl.pdf Page 52 for management

reports. These reports can be emailed by the system
automatically to interested parties
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Email notification list is configurable by the user per
report. Please refer to UD_IPIl.pdf Page 52 for
management reports. These reports can be emailed by
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AM

Please refer to UD_IPl.pdf Page 52 for management

AM

Please refer to UD_IPIl.pdf Page 52 for management
reports for example measurements and report

Please refer to Iris-P-002

All reports are configurable by system user.

Please refer to UD_IPl.pdf Page 52 for management
reports for example measurements and report

templates.

gt AM

Please refer to Iris-P-002. Please refer to UD_IPl.pdf Page
52 for management reports for example measurements
and report templates.
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3.3 Resource Management & Operations

3.3.1 1.1.3.3 - Resource Trouble Management

eTOM process element Tektronix Communications Mapping
Alignment Mapping Comment
1.1.3.3 Resource Trouble
Management
Tektronix Brief description

1.1.3.3.1- Survey & Analyze Communications

Resource Trouble | gng yser use case | Monitor Resource alarm event notifications and manage
resource alarm event records in real-time. AM

Document - Iris

Application Suite
Please refer to Iris-P-003 and UD_IPI.pdf with detailed page

Use Case: Iris-P-003 references below.

Extended description

AM
Please refer to Iris-P-003

All resource alarms can be channeled into FastPath
dashboard. FastPath GUI snapshots are available on Page 29
of UD_IPI.pdf for further explanation of the use case.

AM

Please refer to Iris-P-003

This is achieved through setting up specific policies for
resources. Once a policy is set for a particular resource and
activated, the resource is monitored. Specifically, the
scheduling of the resource monitoring is based on the
schedule of the policy profile. Please refer to UD_IPIl.pdf Page
40-42 for screen captures and workflows.
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AM
Please refer to Iris-P-003

Please also refer to UD_IPI.pdf Page 40-42 for screen captures
and workflows on setting up actions for the policy profile.
Once alarm is generated, alarm records are displayed on
Alarm Dashboard as shown on Page 37 of
UD_lIris_GetStarted.pdf.

g|

Please refer to Iris-P-003

Please also refer to UD_IPl.pdf Page 44-48 for use case
descriptions on identifying root causes for some common
problems. FastPath GUI snapshots are available on Page 29 of
UD_IPL.pdf for further explanation of the use case.

>
g|

Please refer to Iris-P-003

Please also refer to Alarm Dashboard as shown on Page 37 of
UD_lIris_GetStarted.pdf for the filtering and correlation of
alarms.

>
g|

Please refer to Iris-P-003

All status changes can be seen on Alarm Dashboard and
Fastpath Dashboard within the system. The system can export
all alarm records with changes through SNMP to other
processes/entities.

AM

Please refer to Iris-P-003

Please also refer to FastPath GUI snapshots are available on
Page 29-31 of UD_IPI.pdf for further explanation.

© TM Forum 2012 Page 28 of 62



Tektronix IRIS Application Suite — Business Process Framework (e TOM) Certification Report

tmiorum

>
= “|

>
=<

3
]
Q
1%
0]
=
0]
—
(0]
=
—
o
=
@
e
o
o
w

Please also refer to Alarm Dashboard as shown on Page 37 of
UD_lIris_GetStarted.pdf for the filtering and correlation of
alarms.

>
<

Please refer to Iris-P-003

Please also refer to Alarm Dashboard as shown on Page 37 of
UD_Iris_GetStarted.pdf for the details on reporting entities
and alarm event details.

>
=< ‘||

Please refer to Iris-P-003

This is achieved through scheduling of alarm profiles to take
into account of service windows. Please refer to UD_IPI.pdf
Page 40-42 for screen captures and workflows on setting up
actions for the policy profile.

AM

Please refer to Iris-P-003. Resource alarms can be classified by
user configuration.

Please refer to UD_IPl.pdf Page 40-42 for screen captures and
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workflows on setting up actions for the policy profile.

AM

Please refer to Iris-P-003. The notification can be through
actions configured as part of the alarm policy profile. These
actions can be emails, SNMP alarm traps, or other automated

scripts.

Please refer to Iris-P-003

Alarm record information that contains the product instances
can be passed to other processes through the mechanism
stated above.

Please refer to Iris-P-003

Please also refer to Alarm Dashboard as shown on Page 37 of
UD_lIris_GetStarted.pdf for the filtering and correlation of
alarms.

configured, severity, application affected, and the state of the
alarms. The alarm record table to the left is displayed in
columns. All columns including the network element
(resource) related to the alarm. All columns can be sorted so
that relevant alarms can be correlated into the same view.
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Please refer Iris-P-003

Please also refer to UD_IPl.pdf Page 40-42 for screen captures
and workflows on setting up actions for the policy profile.

AM

Please refer to Iris-P-003

Please also refer to UD_IPI.pdf Page 40-42 for screen captures
and workflows on setting up actions for the policy profile.
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Tektronix
Communications
End User Use Case
Document — Iris
Application Suite

Use Case: Iris-T-
001/002

Brief description

>

M

Please refer to Iris-T-001/002 and UD_IPI.pdf with detailed
page references below.

Extended description

Please refer to Iris-T-001/002

Please also refer to UD_IPl.pdf Page 44-45 for use case
descriptions on identifying root causes for some common
resource problems. FastPath GUI snapshots are available on
Page 29 of UD_IPI.pdf for further explanation of the use case.

Please refer to Page 29 of UD_IPl.pdf section “Service
Support”.

AM

Please refer to Iris-T-001 Step 1-7 and 6’

Please also refer to UD_IPI.pdf Page 47 for example use case
on incorrect DNS Configuration. FastPath GUI snapshots are

available on Page 29 of UD_IPI.pdf for further explanation of
the use case.

AM

Please refer to Iris-T-002 Step 6

Please also refer to UD_IPIl.pdf Page 48 on suggested drill path
for different diagnostics can be done using the system. Please
also refer to Page 22 of UD_IPI.pdf on screenshots for
proactive network (resource) analysis.
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AM

Please refer to Iris-T-002 Step 6, 9

This is achieved through setting up specific policies for each
resource. Once a policy is set for a particular resource and
activated, the service is monitored. Please refer to UD_IPI.pdf
Page 40-42 for screen captures and workflows.

AM

Please refer to Iris-T-002 Step 9

This is achieved through setting up specific policies for each
resource and select scheduling option to be periodical. Once a
policy is set for a particular resource and activated, the
service is monitored. Please refer to UD_IPl.pdf Page 40-42
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Please also refer to UD_IPl.pdf Page 44-45 for use case
descriptions on identifying root causes for some common
problems. Please also refer to UD_IPl.pdf Page 40-42 for
screen captures and workflows on setting up actions for the
policy profile. The notification can be manual or automated
through an action associated with the policy.

>
=

Please refer to Iris-T-002 Step 8, 9 and &’

Please also refer to UD_IPI.pdf Page 40-42 for screen captures
and workflows on setting up actions for the policy profile.

The updating of the report can be manual or automated
through an action associated with the policy.
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Please refer to Iris-T-002 Step 10, and 10’

The system can export all alarm records with changes through
SNMP to other processes/entities. It can also send out email
notifications as defined by the policy actions.
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3.3.2 1.1.3.4 - Resource Performance Management

eTOM process element Tektronix Communications Mapping

Alignment Mapping Comment
1.1.3.4 — Resource
Performance
Management
Tektronix Brief description

1.1.3.4.1 — Monitoring
Resource Performance

Communications

End User Use Case | MORitor received resource performance information and
Document—Iris | Undertake first-in detection. AM

Application Suite Please refer to Iris-P-004 and UD_IPI.pdf with detailed

Use Case: Iris-P-004 | Page references below.

Extended description
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Resource performance data are modeled in the system
as a set of performance indicators. Each resource can
have one to many KPIs. Please also refer to Page 22 of
UD_IPL.pdf for screenshots and workflows.
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Please refer to Iris-P-004

Please also refer to UD_IPI.pdf Page 40-42 for screen
captures and workflows for the policy profile that
defines tolerance limits for KPIs.

Tektronix system performs 24X7 monitoring. Please also
refer to Page 22 of UD_IPI.pdf for screenshots and
workflows.

Please refer to Iris-P-004

Tektronix system performs 24X7 monitoring. Please also
refer to Page 22 of UD_IPI.pdf for screenshots and

workflows.

Please refer to Iris-P-004

Please also refer to UD_IPI.pdf Page 40-42 for screen
captures and workflows for the policy profile that
defines tolerance limits for KPIs. All policy violation will

result in alarms.

Please refer to Iris-P-004

Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for common
resource problems. FastPath GUI snapshots are available
on Page 29 of UD_IPL.pdf for further explanation of the
use case.
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Please refer to Iris-P-004

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on identifying root causes for common
service problems. FastPath GUI snapshots are available
on Page 29 of UD_IPI.pdf for further explanation of the
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Please refer to Iris-P-004

Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.
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Please refer to Iris-P-004

The system can export all alarm records with changes
through SNMP to other processes/entities. It can also
send out email notifications as defined by the policy
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Please refer to Iris-P-004

All violation details are store in the alarm records
together with related KPIs. All data are stored in the
system database for historical reporting. Please also
refer to Page 32 of UD_IPL.pdf for historical reporting
overview.
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Tektronix Brief description
Communications

End User Use Case

Document - Iris AM

Application Suite Please refer to Iris-P-004, Iris-P-003, Iris-T-002, and

Use Case: Iris-P-003, UD_IPlL.pdf with detailed page references below
Iris-P-004, and Iris-T-
002

Extended description

Please refer to Iris-P-004, Iris-P-003, and Iris-T-002

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on analyzing resource performance.
FastPath GUI snapshots are available on Page 29 of
UD_IPl.pdf for further explanation of the use case.

descriptions on analyzing resource performance.
FastPath GUI snapshots are available on Page 29 of
UD_IPl.pdf for further explanation of the use case.

This is achieved through setting up specific policies for

each resource. Once a policy is set for a particular
resource and activated, the resource is monitored.
Specifically, the scheduling of the resource monitoring is
based on the schedule of the policy profile. Please refer
to UD_IPI.pdf Page 40-42 for screen captures and
workflows.
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AM

Please refer to Iris-P-004

Please refer to UD_IPl.pdf Page 40-42 for screen
captures and workflows.

>

M
Please refer to Iris-P-004, Iris-P-003, and Iris-T-002

Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for some
common resource problems. FastPath GUI snapshots are
available on Page 29 of UD_IPI.pdf for further
explanation of the use case.

> |||

Please refer to Iris-P-003

All data are stored in the system database for historical
reporting. Please also refer to UD_IPl.pdf Page 52 for
management reports and Page 93 for query reports

>

Please refer to Iris-P-004, Iris-P-003, and Iris-T-002

Please also refer to UD_IPI.pdf Page 44 for use case
descriptions on identifying root causes for some
common resource problems. FastPath GUI snapshots are
available on Page 29 of UD_IPI.pdf for further
explanation of the use case.
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Tektronix Brief description
Communications
End User Use Case
Document — Iris

>
g“

Application Suite

Please refer to Iris-P-004 and UD_IPl.pdf with detailed
page references below.

Use Case: Iris-P-004

Extended description
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Please refer to UD_IPl.pdf Page 52 for management
reports. These reports can be scheduled to run
continuously and monitor the status of resource
performance

Please also refer to the newly uploaded
Report_Config_Snapshots.pptx for detailed configs on
periodical report configuration and email notification.
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reports. These reports can be emailed by the system
automatically to interested parties

>

M
Please refer to Iris-P-004

Email notification list is configurable.

© TM Forum 2012 Page 40 of 62



Tektronix IRIS Application Suite — Business Process Framework (e TOM) Certification Report

tmiorum

Please also refer to the newly uploaded

Report_Config_Snapshots.pptx for detailed configs on
periodical report configuration and email notification.

>
§|‘

Please refer to UD_IPl.pdf Page 52 for management
reports.

Please also refer to the newly uploaded
Report_Config_Snapshots.pptx for detailed configs on
periodical report configuration and email notification.

Please refer to UD_IPl.pdf Page 52 for management

reports for example measurements and report
templates.

Please also refer to the newly uploaded
Report_Config_Snapshots.pptx for detailed configs on
periodical report configuration and email notification.

>
g‘

Please refer to Iris-P-004
All reports are configurable by system user.

Please also refer to the newly uploaded
Report_Config_Snapshots.pptx for detailed configs on
periodical report configuration and email notification.
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3.3.3 1.1.3.6 - Resource Mediation & Reporting

Tektronix Communications Mapping

eTOM process element

1.1.3.6 — Resource Mediation
& Reporting

Alignment

Mapping Comment

1.1.3.6.1 — Mediate Resource
Usage Records

Tektronix
Communications
End User Use Case
Document — Iris
Application Suite

Use Case: Iris-P-004

Brief description

collected from the network. A

Please refer to Iris-P-004 and Mediation-
DataCast_EN.pdf for details

Extended description

Please refer to Iris-P-004 and Mediation-
DataCast_EN.pdf Page 2-3 for details

1.1.3.6.2- Report Resource
Usage Records

Tektronix
Communications
End User Use Case
Document — Iris
Application Suite

Use Case: Iris-P-004

Brief description

>
g‘

Please refer to Iris-P-004 and UD_IPI.pdf for details

Extended description

Z“

Please also refer to UD_IPl.pdf Page 52 for management
reports and Page 93 for query reports.

AM

Please refer to UD_IPIl.pdf Page 52 for management
reports based data records collected by DataCast
Mediation Platform. These reports can be emailed by the
system automatically to interested parties.
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34 Supplier/Partner Relationship Management

341 1.1.4.4 - Supplier/Partner Performance Management

eTOM process element Tektronix Communications Mapping
Alignment Mapping Comment
1.1.4.4 S/P Performance
Management
Tektronix Brief description

1.1.4.4.1- Monitor & Control
S/P Service
Performance

Communications
Collect and analyze performance of services delivered by

suppliers and partners. AM

End User Use Case
Document - Iris

Application Suite Please refer to Iris-P-002 and UD_IPI.pdf with detailed

Use Case: Iris-P-002 | Page references below.

Extended description

Monitor & Control S/P Service Performance processes
control the performance measurement activities, AM

Please refer to Iris-P-002

From monitoring perspective, S/P service performance is
modeled the same as other services in CSPs network.
Services are modeled in the system as a set of
performance indicators. Each service can have one to
many KPIs. Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.

collect performance data on a specified S/P service, AM
Please refer to Iris-P-002

Tektronix system performs 24X7 monitoring/collection.
Please also refer to Page 16 of data modeling for
collection.

analyze this against the relevant SLA for the
supplier/partner AM

Please refer to Iris-P-002

Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for some
common service problems. FastPath GUI snapshots are
available on Page 29 of UD_IPI.pdf for further
explanation of the use case.
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‘and report performance data and any S/P SLA violations
to other processes. AM

Please refer to Iris-P-002

Please also refer to UD_IPl.pdf Page 52 for management
reports and Page 93 for query reports

5/P SLA violations and initiate corrective actions. AM

Please refer to UD_IPl.pdf Page 48 on suggested drill
path for different diagnostics can be done using the
system.

Please also refer to UD_IPI.pdf Page 40-42 for screen
captures and workflows on setting up actions for the
policy profile.
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Tektronix Brief description
Communications
End User Use Case
Document — Iris
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Application Suite
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modeled the same as other services in CSPs network.
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Services are modeled in the system as a set of
performance indicators. Each service can have one to
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Please refer to Iris-P-002

Please also refer to UD_IPl.pdf Page 52 for management
reports and Page 93 for query reports
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3.5 Service Development & Management

3.5.1 1.1.2.3 — Service Development & Retirement

eTOM process element Tektronix Communications Mapping
Alignment Mapping Comment
1.2.2.3 Service Development
and Retirement
Tektronix Brief description

1.2.2.3.2- Assess
Performance of
Existing Services

Communications
Analyze the performance of existing services to identify

inadequacies and required improvements. AM

End User Use Case
Document - Iris

Application Suite Please refer to Iris-P-002 and UD_IPI.pdf with detailed

Use Case: Iris-P-002 | Page references below.

Extended description

The Assess Performance of Existing Services processes
analyze the performance of existing services to identify
inadequacies and required improvements. AM

Services are modeled in the system as a set of
performance indicators. Each service can have one to
many KPIs. Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.

Please also refer to UD_IPl.pdf Page 44 for use case
descriptions on identifying root causes for some
common service problems. FastPath GUI snapshots are
available on Page 29 of UD_IPI.pdf for further
explanation of the use case.

These processes use information from customers and
from operational activities to identify required
improvements. AM

Please refer to Iris-P-002

Tektronix system performs 24X7 monitoring/collection.
Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.

Please also refer to Page 44-48 on use cases that the
application can be used to improve service planning and
speed service problem resolution.
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3.6 Resource Development & Management

3.6.1 Resource Development & Retirement

eTOM process element Tektronix Communications Mapping

Alignment Mapping Comment
1.2.3.3 Resource
Development and
Retirement
Tektronix Brief description

1.2.3.3.2- Assess Communications

performance of | £ Uuer Use cose Analyze the prformance of eisting resourcesto idntiy
Eusting Resources | pocument 1o | IVA0eGUaEis and reauired improvements, AW

Application Suite Please refer to Iris-P-004 and UD_IPI.pdf with detailed

Use Case: Iris-P-004 | Page references below.

Extended description

Resource performance is modeled in the system as a set
of performance indicators. Each resource can have one
to many KPIs. Please also refer to Page 22 of UD_IPI.pdf
for screenshots and workflows.

>
§|‘

Please refer to Iris-P-004

Tektronix system performs 24X7 monitoring/collection.
Please also refer to Page 22 of UD_IPI.pdf for
screenshots and workflows.
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4 Process Conformance

41 Business Process Framework — Process Conformance Summary

Tektronix IRIS Application Suite Release x.x
Business Process Frameworx Conformance Results [1/2]
Level 2 & Level 3 Processes
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Figure 4.1 Tektronix IRIS Application Suite — Conformance Result Summary [1/2]
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Tektronix IRIS Application Suite Release x.x
Business Process Frameworx Conformance Results [2/2]
Level 2 & Level 3 Processes
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Figure 4.2 Tektronix IRIS Application Suite — Conformance Result Summary [2/2]
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4.2 Business Process Framework — Process Conformance Detailed

Table 4.1 Tektronix IRIS Application Suite — Detailed Conformance Result

eTOM process Conformance
element Score e
Within Level 1: N/A The following Level 2 process elements were submitted in scope for this
Level 1 process:
1.1.1 - Customer (Level 1
Relationship Processes are (1.1.1.6 Problem Handling
Management not assessed) [1.1.1.7 - Customer QoS/SLA Management
Within Level 2: Scope Partially Conformant
Partially
1.1.1.6 Problem Conformant The following Level 3 process was assessed for conformance:
Handling
2) 1.1.1.6.1 - Isolate Customer Problem
This process represents 1 out of 6 level 3 processes defined within the
1.1.1.6 Problem Handling L2 process; therefore not all contained Level 3
process elements are in scope for this assessment.
Note that the support provided can involve manual action facilitated by
the automated support.
1.1.1.6.1 - Isolate Scope Fully |Conformant
Customer Problem Conformant
This process is executed by a network operations technician to identify
(5) the root cause of a service problem encountered by a subscriber using
Tektronix Iris Application Suite The Iris Session Analyzer (ISA) is the main
@application to troubleshoot user problems.
This process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).
Within Level 2: Scope Partially Conformant
Partially
1.1.1.7 - Customer Conformant The following Level 3 processes were assessed for conformance:

QoS/SLA

© TM Forum 2012 Page 52 of 62



Tektronix IRIS Application Suite — Business Process Framework (e TOM) Certification Report

eTOM process

element

Management

Conformance
Score

(2)

tmio

Comment

1.1.1.7.1 - Assess Customer QoS/SLA Performance
1.1.1.7.2- Manage QoS/SLA Violation
1.1.1.7.3- Report Customer QoS Performance

These processes represent 3 out of a total of 6 level 3 processes defined
within the 1.1.1.7 - Customer QoS/SLA Management L2 process;
therefore not all contained Level 3 process elements are in scope for this
assessment.

Note that the support provided can involve manual action facilitated by
the automated support.

1.1.1.7.1 - Assess Scope Fully Conformant
Customer QoS/SLA Conformant ) L
Performance The System monitors and detects any policy violations based on the
(5) performance level defined for subscriber groups; it can then generate
larms with descriptions of the details on the policy violations.
he System also generates periodical reports to a configurable list of
users on the problems and their resolutions.
his process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).
1.1.1.7.2- Manage Scope Fully Conformant
QoS/SLA Violation Conformant

(5)

Policy Templates enable the creation of new policy templates for
0S/SLA categories and assign them severity and service, as well as the
reation of KPI-based rules. Tektronix Iris Performance Intelligence (IPI)
larms are managed through the Iris View Policy Management
pplication, which uses policies to provide critical information on the
performance of provisioned network elements.

his process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).
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eTOM process Conformance
Comment
element Score
1.1.1.7.3- Report Scope Fully Conformant
Customer QoS Conformant o o . ) . .
Performance Tektronix Iris Application Suite monitors subscriber groups proactively;

(5) the system can generate automated reports on the problems that
subscriber groups encounter and monitors and verifies the resolution of
these problems. Iris includes a set of XML-based predefined historical
analysis reports. The IPI Management Report is a link between a set of
data stored in the Oracle database and four report templates. It provides
@ set of KPIs and Dimensions needed to analyze Performance and other
QoS related parameters.

This process is supported through fully automated capabilities.
Supporting evidence provided for this level 3 process fully satisfies
conformance criteria for the Business Process Framework (eTOM).

Within Level 1: N/A The following Level 2 process elements were submitted in scope for this
Level 1 process:
1.1.2 - Service (Level 1
Management & Processes [1.1.2.3 Service Problem Management
Operations are not 1.1.2.4 — Service Quality Management
assessed)
Within Level 2: Scope Partially Conformant
Partially
1.1.2.3 Service Conformant The following Level 3 processes were assessed for conformance:
Problem
Management 2) 1.1.2.3.2- Diagnose Service Problem

1.1.2.3.7- Survey & Analyze Service Problem

These two processes represent 2 out of 7 level 3 processes defined
within the 1.1.2.3 - Service Problem Management L2 process; therefore
not all contained Level 3 process elements are in scope for this
assessment.

Note that the support provided can involve manual action facilitated by
the automated support.

1.1.2.3.2 - Diagnose Scope Fully Conformant

Service Problem Conformant
A Service Dashboard provides a service analysis page focusing on specific
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eTOM process

element

Conformance
Score

(5)
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Comment

network region/node groups and sessions; problem codes are isolated
from detailed records, then automated tests are triggered along the
specific network route and the root cause is then identified; an internal
change request is then initiated for rectification.

This process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).

1.1.2.3.7- Survey &
Analyze Service
Problem

Scope Fully
Conformant

(5)

Conformant

This is achieved through setting up specific policies for services. Once a
policy is set for a particular service and activated, the service is
monitored. When an alarm is generated, the corresponding alarm record
is generated and displayed on the Iris application (FastPath) dashboard.

Note that the support provided involves manual action facilitated by the
automated support. Supporting evidence provided for this level 3
process fully satisfies conformance criteria for the Business Process
Framework (eTOM).

Within Level 2:

1.1.2.4 - Service
Quality
Management

Scope
Partially
Conformant

(2)

Partially Conformant
The following Level 3 processes were assessed for conformance:

1.1.2.4.1 — Monitor Service Quality
1.1.2.4.2 - Analyze Service Quality
1.1.2.4.4 - Report Service Quality Performance

These three processes represent 3 out of 7 level 3 processes defined
within the 1.1.2.4 - Service Quality Management L2 process; therefore
not all contained Level 3 process elements are in scope for this
@assessment.

Note that the support provided can involve manual action facilitated by
the automated support.

1.1.2.4.1 - Monitor
Service Quality

Scope Fully
Conformant

Conformant

Services are modeled in the system as a set of performance indicators;
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eTOM process Conformance
Comment

element Score

(5) each service can be associated to one or more KPIs. The Tektronix system
performs 24X7 monitoring of such KPIs. Policy profiles define tolerance
limits for KPIs. Any policy violation will result in alarms.

This process is supported mostly through fully automated capabilities
with some limited partial manual support as well. Supporting evidence
provided for this level 3 process fully satisfies conformance criteria for
the Business Process Framework (eTOM).

1.1.2.4.2 - Analyze Scope Fully Conformant

Service Quality Conformant
The system will detect any policy violations based on the performance

(5) level defined for the services, an alarm is then generated with
descriptions of the details on the policy violations and an alarm action is
triggered, a service trouble ticket is generated.

This process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).

1.1.2.4.4 - Report Scope Fully Conformant
Service Quality Conformant o o
Performance The System generates periodical reports to be distributed to a

(5) configurable list of users on the problems and their resolutions. These
reports can be scheduled to run continuously to monitor the status of
service performance. For each report, email notification lists are
configurable by the user. Reports can be emailed by the system
automatically to interested parties.

This process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).

Within Level 1: N/A The following Level 2 process elements were submitted in scope for this
Level 1 process:

1.1.3 — Resource (Level 1

Management & Processes [1.1.3.3 - Resource Trouble Management

Operations are not 1.1.3.4 — Resource Performance Management
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element

Conformance
Score
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assessed) [1.1.3.6 — Resource Mediation & Reporting
Within Level 2: Scope Partially Conformant
Partially .

1.1.3.3 Resource Conformant The following Level 3 processes were assessed for conformance:

Trouble

Management 2) 1.1.3.3.1- Survey & Analyze Resource Trouble
1.1.3.3.2- Localize Resource Trouble
These processes represent 2 out of 7 level 3 processes defined within the
1.1.3.3 - Resource Trouble Management L2 process; therefore not all
contained Level 3 process elements are in scope for this assessment.
Note that the support provided can involve manual action facilitated by
the automated support.

1.1.3.3.1- Survey & Scope Fully Conformant

Analyze Resource Conformant

Trouble This is achieved through setting up specific policies for resources. Once a

(5) policy is set for a particular resource and activated, the resource is

monitored. When an alarm is generated, the corresponding alarm record
is generated and displayed on the Iris application (FastPath) dashboard.
This process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).

1.1.3.3.2- Localize Scope Fully Conformant

Resource Trouble Conformant

(5)

A Service Dashboard provides a service analysis page focusing on specific
network region/node groups and sessions; problem codes are isolated
from detailed records, then automated tests are triggered along the
specific network route and the root cause is then identified; an internal
change request is then initiated for rectification.

Note that the support provided involves manual action facilitated by the
automated support. Supporting evidence provided for this level 3
process fully satisfies conformance criteria for the Business Process
Framework (eTOM).
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Conformance
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Within Level 2: Scope Partially Conformant
Partially

1.1.3.4 Resource Conformant The following Level 3 processes were assessed for conformance:

Performance

Management 2) 1.1.3.4.1 — Monitoring Resource Performance
1.1.3.4.2- Analyze Resource Performance
1.1.3.4.4- Report Resource Performance
These processes represent 3 out of 7 level 3 processes defined within the
1.1.3.4 - Resource Performance Management L2 process; therefore not
all contained Level 3 process elements are in scope for this assessment.
Note that the support provided can involve manual action facilitated by
the automated support.

1.134.1- Scope Fully Conformant

Monitoring Conformant

Resource When the system detects any performance policy violation based on the

Performance (5) performance level defined for any of the resources, it generates alarms
with descriptions of the details on the policy violations. Based on the
alarm action definition of the system, a resource trouble ticket is
generated.
This process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).

1.1.3.4.2- Analyze Scope Fully Conformant

Resource Conformant

Performance This is primarily achieved through two steps:

(5)

1) Monitoring and analyzing network traffic KPIs in dashboards and

nalysis reports and looking for various trends in network traffic
increases over weeks and even months.

) Configuring policies on specific network traffic KPIs of interest, setting
maximum thresholds and different severity levels.

his process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
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Conformance
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Process Framework (eTOM).

1.1.3.4.4- Report
Resource
Performance

Scope Fully
Conformant

(5)

onformant

lignment with this process is achieved through the Iris Performance
Intelligence (IP1) module, which provides both Management Reports and

uery Reports. Iris includes a set of XML-based predefined historical

nalysis reports. The IPl Management Report is a link between a set of
data stored in the Oracle database and four report templates. It provides
a set of KPIs and Dimensions needed to analyze a wide variety of
resource performance related aspects.

This process is supported through automated capabilities with some
partial manual support as well. Supporting evidence provided for this
level 3 process fully satisfies conformance criteria for the Business
Process Framework (eTOM).

Within Level 2:

1.1.3.6 — Resource
Mediation &
Reporting

Scope Fully
Conformant

(3)

Fully Conformant
The following Level 3 processes were assessed for conformance:

1.1.3.6.1 — Mediate Resource Usage Records
1.1.3.6.2- Report Resource Usage Records

These processes represent the complete set of level 3 processes defined
within the 1.1.3.6 - Resource Mediation & Reporting L2 process;
therefore all contained Level 3 process elements are in scope for this
@assessment and no deviations were found against the underlying
functional requirements as described in the corresponding eTOM
process.

Note that the support provided can involve manual action facilitated by
the automated support.

1.1.3.6.1 — Mediate
Resource Usage
Records

Scope Fully
Conformant

(5)

Conformant

This process is supported with fully automated capabilities through the
Tektronix' DataCast Mediation Platform. Supporting evidence provided
for this level 3 process fully satisfies conformance criteria for the
Business Process Framework (eTOM).
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eTOM process Conformance
Comment
element Score
1.1.3.6.2- Report Scope Fully Conformant
Resource Usage Conformant
Records This process is supported through the Tektronix' DataCast Mediation

(5) Platform with automated capabilities but including some partial manual
support as well. Supporting evidence provided for this level 3 process
fully satisfies conformance criteria for the Business Process Framework

(eTOM).
Within Level 1: N/A The following Level 2 process elements were submitted in scope for this
Level 1 process:
1.14- (Level 1
Supplier/Partner Processes [1.1.4.4 —S/P Performance Management
Relationship are not
Management assessed)
Within Level 2: Scope Partially Conformant
Partially
1.1.44-5S/P Conformant The following Level 3 process were assessed for conformance:
Performance
Management 2) 1.1.4.4.1- Monitor & Control S/P Service Performance

1.1.4.4.3- Report S/P Performance

These two processes represent 2 out of 5 level 3 processes defined
within the 1.1.4.4 - S/P Performance Management L2 process; therefore
not all contained Level 3 process elements are in scope for this

ssessment.

Note that the support provided can involve manual action facilitated by
he automated support.

1.1.4.4.1- Monitor & | Scope Fully Conformant

Control S/P Service Conformant
From a monitoring perspective, S/P service performance is modeled by

(5) ektronix Communications Iris Application Suite in the same way as

Performance

ther services in the CSPs network. Services are modeled as a set of
performance indicators. Each service can have one or more KPIs. SLAs

re correlated with the monitored QoS; alarms fall in the QoS categories

f Retainability, Accessibility or Performance. KPIs categories, and

ervices are model-driven.

his process is supported through partially automated capabilities.

© TM Forum 2012 Page 60 of 62



Tektronix IRIS Application Suite — Business Process Framework (e TOM) Certification Report

eTOM process

element

Conformance

Score

tmio

Comment

Supporting evidence provided for this level 3 process fully satisfies
conformance criteria for the Business Process Framework (eTOM).

1.1.4.4.3- Report S/P | Scope Fully Conformant

Performance Conformant
Tektronix Communications Iris Application Suite monitors continuously

(5) the status of S/P performance degradation reports, providing

notifications of any changes and management reports These reports can
be scheduled to run continuously to monitor the status of service
performance. These reports can be emailed by the system automatically
to interested parties
Note that the support provided can involve manual action facilitated by
the automated support. Supporting evidence provided for this level 3
process fully satisfies conformance criteria for the Business Process
Framework (eTOM).

Within Level 1: N/A The following Level 2 process elements were submitted in scope for this
Level 1 process:

1.2.2 - Service (Level 1

Development & Processes [1.2.2.3 —Service Development & Retirement

Management are not

assessed)
Within Level 2: Scope Partially Conformant
Partially

1.2.2.3 - Service Conformant The following Level 3 process were assessed for conformance:

Development &

Retirement 2) 1.2.2.3.2- Assess Performance of Existing Services
This process represents 1 of 7 level 3 processes defined within the 1.2.2.3
- Service Development & Retirement L2 process; therefore not all
contained Level 3 process elements are in scope for this assessment.
Note that the support provided can involve manual action facilitated by
the automated support.

1.2.2.3.2- Assess Scope Fully Conformant

Performance of Conformant

Existing Services

(5)

Tektronix system performs 24X7 monitoring/collection of service
performance; Services are modeled in the system as a set of
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performance indicators. This process is supported through partially
automated capabilities. Supporting evidence provided for this level 3
process fully satisfies conformance criteria for the Business Process
Framework (eTOM).

Within Level 1: N/A The following Level 2 process elements were submitted in scope for this
Level 1 process:
1.2.3 — Resource (Level 1
Development & Processes [1.2.3.3 Resource Development and Retirement
Management are not
assessed)
Within Level 2: Scope Partially Conformant
Partially
1.2.3.3 - Resource Conformant The following Level 3 process were assessed for conformance:
Development and
Retirement 2) 1.2.3.3.2- Assess Performance of Existing Resources
This process represents 1 of 7 level 3 processes defined within the 1.2.3.3
- Resource Development & Retirement L2 process; therefore not all
contained Level 3 process elements are in scope for this assessment.
Note that the support provided can involve manual action facilitated by
the automated support.
1.2.3.3.2- Assess Scope Fully Conformant
Performance of Conformant

Existing Resources

(5)

Tektronix system performs 24X7 monitoring/collection of resource
performance. Resource performance is modeled in the system as a set of
performance indicators. Each resource can have one or more KPlIs.

Note that the support provided can involve manual action facilitated by
the automated support. Supporting evidence provided for this level 3
process fully satisfies conformance criteria for the Business Process
Framework (eTOM).
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